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Sometimes it’s good to be excluded.
From the everyday delivery vehicle up to a 1000 tonne mobile crane, our construction sites use lots of different types of plant, every 

day. They all have blind spots, can travel in any direction and in some cases plant can operate in a 360 degree circle, without warning.  

Each vehicle has the potential to cause you harm, or worse. 

Know your Exclusion Zones.

To find out more about the Rules: www.safety.networkrail.co.uk

Never enter the agreed 

exclusion zone. Unless directed 

to by the person in charge.



YOU SAID - WE DID!
ISSUE METHOD OF REPORT CLIENT RESPONSE McGINLEY RESPONSE

Workers not clean shaven. Site access reports and client 
complaints.

To reiterate policies. Remind all workers of clean 
shaved policy/exclusion 
zones and alternative air-fed 
respirators.
Better masks issued to all.

Workers exceeding 14 hours 
door-to-door due to unplanned 
events.

Call to safety team. N/A Emergency accommodation 
arranged.

Cut 5 gloves too cold. Close call/report to line 
manager.

Enforcement of Cut 5 rule. Alternative thermal Cut 5 
available based on task and risk 
assessment.

Not enough drivers. Close call. Agree with some dedicated 
drivers on certain projects.

Collaborate with clients to 
ensure additional drivers are 
arranged. Remind line managers 
of minimum standards on driving 
time.

Allegation of worker under the 
influence.

Whistle-blowing report. Request to test. Test completed and negative for 
all substances.

Near miss (contact with trains). Incident report. Collaborate with McGinley to 
offer trauma management and 
management back to work.

Collaborate with client to 
manage investigation and 
facilitate counselling and trauma 
management.

Driving complaints by a member 
of the public.

Call to safety team. N/A Telematics data checked.  
Driver re-briefed. 

Metatarsal protection. Safety steering group. Request new PPE. Metatarsal protectors issued 
and alternative boots with  
in-built protection sourced.

Insufficient wet gear (PPE). Close call. N/A Internal check on issue. PPE site 
checks introduced with TCM.

Insufficient welfare on mobile 
sites.

Close call. Main sites managed well but 
recognition that welfare on 
mobile sites needs planning 
better.

McGinley collaborating with 
clients to ensure welfare meets 
Workplace (Health, Safety and 
Welfare) Regulations (1992) and 
CDM (2015). Mobile welfare 
units made available.

ALASTAIR ADAMS – WELDING OPERATIONS MANAGER (NATIONAL) / QUALITY MANAGER

Alastair has a vast amount of experience. Joining the 
construction industry in 1976 and rail in 1989, puts him as 
one of our most experienced members of staff. 

Alastair has a dual role within McGinley. He is our Quality 
Manager and National Welding Operations Manager.  

He has developed his quality management experience after 
spending several years as an SHQE auditor undertaking 
Link Up (now RISQS) audits and assessments on behalf 
of Network Rail. As an A1/A2 Auditor, he supports 
McGinley by ensuring our teams remain compliant with 

MEET YOUR MCGINLEY MANAGER 
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Over the years, it has changed to reflect 
the business and expanded into a full 
magazine. Now registered with its own 
trademark and produced by our internal 
marketing and safety teams, SafetyINRail 
is an industry-leading free magazine 
published on a bi annual basis. It allows 
us to talk to our workforce no matter 
where they are. However, with clients 
and competitors requesting copies too, it 
is increasingly being read across the UK 
industry and beyond. 

As editor of SafetyINRail over the 
last six years it has been my privilege 
to work with industry-leading 
organisations such as the ORR, Allergy 
UK and Track Safety Alliance as well 
as clients and competitors to expand, 
improve and publicise the magazine to 
increase its impact and influence. 

Why? All too often, serious injuries 
within the rail industry are avoidable. 
McGinley Support Services strive for 
zero AFR company-wide and through 
SafetyINRail we can raise awareness 
of safety practice, saving lives and 
preventing harm to rail workers and 

rail users. Examples of collaboration, 
client declarations and initiatives are 
welcome. If you would like to suggest 
an article or hot topic for a future edition 
of SafetyINRail, please contact me. 

My hot topic discussion for this 
edition is something I find difficult, in 
common with my peers, which is the 
lack of sufficient action we are able 
to take when a blatant disregard of 
the lifesaving rules is identified. We all 
agree that the big barrier and hurdle we 
have to overcome is behaviours and 
people acting with respect and integrity 
within the framework of rules and 
support we have in place. 

As many others do, McGinley use 
the fair culture model in all our 
investigations to ensure we consider 
all motivations and actions. The 
motivation for this hot topic comes 
from a recent case where a worker on 
a civils project acting as the interface 
with the operational railway failed an 
on-site D&A for a banned substance. 
However, the test was not requested 
in the correct manner or for a railway 

(Sentinel) process and the result was 
therefore not valid for the Sentinel 
scheme. The test was ordered by a 
client who simply made a minor error. 
McGinley arranged another test within 
48 hours which then came back 
negative. This worker had completely 
disregarded the rules but due to an 
administration error, we are unable to 
affect his Sentinel competencies. 

I do not want to deprive any worker 
of their ability to earn a living, but I do 
want to be clear that I do not want 
these rule breakers in our industry.

By contrast, I want to praise the 
workers highlighted by our clients, 
line managers and colleagues who 
have been recognised for their positive 
action and going above what is 
expected of them. This can be found 
on page eight. These are the people I 
and we as a company want working for 
you and your organisations and in our 
industry. 

Well done to all!

John Jebson

Before getting into a comment on the latest hot topic, I wanted to 
take a moment to appreciate how far SafetyINRail has come since 
its �rst edition. Many of you may not be aware, but SafetyINRail 
started 17 years ago as a single-page safety brie�ng. 

WELCOME TO THE NEW-LOOK 
EDITION OF SAFETYINRAIL 

our company procedures by undertaking periodic audits 
and assessments. He is most passionate about ensuring 
McGinley has excellent service delivery based on a strong 
foundation of quality, safety and compliance. 

As a previous managing director of a specialist 
rail welding organisation, Alastair’s dedication and 
experience has seen McGinley have one of the highest 

successful welding statistics in the 
industry. 

Outside McGinley, Alastair is passionate 
about golf, football and his family. He can 
often be found keeping up to date with 
the latest football match for his favourite 
team, Arsenal, or out on the golf course. 
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ACCIDENT AND 
INCIDENT ANALYSIS 
PERIOD NUMBER INJURY CLIENT LIFESAVING RULE

02 Bruised leg caused when IP 
was caught by a colleague as 
they shovelled ballast.  
No lost time.

Colas

01 Welder caught by flame from 
Pre-heating. No lost time.

Alstom

01 Needle sticks injury. IP was 
injured when placing waste 
in a communal bin. Ongoing 
support.

McGinley Malicious act

13 Bruised ankle when IP was 
pushing an iron man. 1 day 
lost.

Tubelines

12 Minor Cut finger. IP was loading 
tools into a work van and 
caught his hand between two 
pieces of stress kit. IP was 
wearing PPE but action caused 
a split injury due to pressure. 
No time lost.

Network Rail

12 Cut finger. IP caught his hand 
on trench wall as he dug a 
small trench. IP alleged to have 
been wearing PPE but injury 
not consistent with wearing 
correct PPE. No time lost.

Network Rail Works Partnership

11 Bruised foot. IP injured foot 
as he and colleagues lowered 
sleepers into a restricted area. 
IP was unable to move his foot 
in time. Minor bruising. No time 
lost.

Balfour Beatty Track 
Partnership.

 

10 Slip trip. IP fell into a slightly 
exposed and uneven catch pit. 
Minor bruising. No time lost.

Colas

10 Minor sprained ankle.  
IP sprained his ankle as he 
stepped down from a dumper 
onto uneven ground.

Civils

4
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JOIN THE CLOSE CALL CLUB
INTRODUCING SAM – Our new workforce safety app SAM, which 
stands for “Safety at McGinley”, is a multi-platform mobile app 
designed to give users a simple and speedy way to report close 
calls, anytime, anywhere.

Along with McGinley SECURE, it is 
another tool in our safety toolbox 
to promote safe working across 
the rail industry. SAM is available 
to all McGinley Support Services 
employees and workers as well as 
our customers and suppliers.

WHERE DID SAM COME FROM?

The initial idea for SAM was formed 
as part of a collaboration between 
our internal health and safety, delivery 
and IT teams and feedback from our 
workforce on the front line.

SAM provides you with a simple 
and quick way to report, record and 
track close calls, which remain an 
important tool in improving health, 
safety and wellbeing of all those 
working in the rail industry.

FEATURES

SPEED – Simple and speedy to use.

PHOTOS – Take a photo or attach 
an image in the app.

LOCATION – Use your phone 
location to pinpoint where you are. 

OFFLINE – Use the app anywhere, 
submit when you have a network 
connection. 

At McGinley Support Services,  
we like to reward excellence.

The number of close calls being 
reported continues to increase every 
year. To encourage and maintain this 
growth, McGinley have developed 
the Close Call Club. 

Starting in July 2018 and each 
month thereafter, we will be awarding 

prizes to our top qualifying close call 
champions. Prizes include:

• Phone Cleaners – 25 Close Calls 

• Wallets – 50 Close Calls

• Chilly’s Stainless Steel Water Bottles 
– 100 Close Calls

• Fleeces – 500 Close Calls

• Gore-Tex Jackets 
– 1000 Close Calls

WHAT DO YOU NEED TO DO TO
QUALIFY?

Nothing more than raise close calls 
via the SAM app. 

Members will be sent their prizes 
during the �rst week of the following 
month and will be announced on the 
McGinley Support Services website.

Get reporting! >>

5
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TOP 10 
CLOSE CALLS

DATE DETAILS ACTION

17/04/2018 Whilst walking Gislingham LTN1 91M 296YARDS I’ve spotted 
what looks like an illegal supply of electricity running across both 
the up and down main. I’ve taken some photos and feel someone 
should attend to this as soon as possible.

Client Informed who in turn 
then informed Maintainer.

23/04/2018 Stowmarket to Haughley down main cess tree growing towards 
track and needs cutting as soon as possible to prevent hitting 
trains.

Client Informed.

23/06/2018 Off cut rail in 4 foot. Removed Rail from site.

25/06/2018 Loose handrail on access steps to ground frame. Client Informed.

08/05/2018 Shopping trolley around 30cm away from the running rail in the 
DM Cess.

Moved Clear of the Line.

23/04/2018 Broken fence ELR XTD MILEAGE 4M 60CH. The name of the 
road that runs alongside this fence is Pagnell street, New cross. 
As a temporary measure I have put a chain and padlock on the 
fence. This needs reporting to the maintainer.

Client Informed who in turn 
then informed Maintainer.

24/05/2018 Cables exposed over trough lid. Removed lid, reseated cable and 
replaced correctly.

Client Informed.

17/05/2018 Palisade fencing been damaged leaning towards up fast up 
Dutton at 187 mileage.

Client Informed.

24/04/2018 De-vegetation on walking route – logs branches etc. Moved them 
to one side in a safe place.

Client Informed.

09/04/2018 No boundary fence at rear of property. Location (126m, 839yds ) 
down trowell (cess).

Client Informed.

6
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REWARD AND 
RECOGNITION SCHEME
The McGinley Support Services reward and recognition scheme 
has been running for over five years and is a vital tool in improving 
workplace safety and encouraging long-term behaviour change.

We have awarded over 250 certificates and fleeces to our operatives. The scheme allows us the opportunity to remove the 
barriers that are often perceived by operatives, gives them something to strive for and raises the profile of safety. Well done to 
all winners so far!

If you would like to nominate a McGinley Support Services operative for an award please contact us by emailing  
safety@mcginley.co.uk 

Paul Washington has been working for McGinley 
Support Services for five years as a PWT-EH out of our 
London Underground office.

As part of his role, Paul is one of our approved drivers and 
has been recognised on several occasions for his safe and 
efficient driving, winning four out of five bi-monthly fleet 
awards in the last 12 months. 

Recently, Paul was nominated for the Freight Transport 
Association Van Driver of the Year competition, coming 12th 
out of over 100 entrants. The one-day event, which is open 
to all Van Excellence accredited operators involves: 

• A road test – scoring drivers on driving style and 
economic driving; 

• Legislation test – MAC to produce questions for a  
paper-based test; 

• Risk assessment – powered by Licence Bureau; 

• Defect clinic – drivers to identify defects placed on a 
vehicle within a workshop; 

• Manoeuvring – powered by Launch Events. 

This is a credit to Paul’s ability and continuous considerations 
to safety while driving. Paul will receive a £50 voucher and a 
certificate for continued hard work. 

“I am delighted for Paul and he has more than earned his 
nomination for Van Driver of the Year. It is important that we 
recognise the good safety work done by our fleet drivers and 
I wish Paul all the very best.”

Mick Kiely, Fleet Manager, McGinley Support Services 
(Infrastructure) Ltd 

8
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Brendon Richmond, Nathan Watts, 
Rob Davies and James Williams have 
been working as a Teflon S & P Team, 
undertaking P-way maintenance work 
on points and S & T works in the Sussex 
region for McGinley Support Services for 
almost a year. 

Their work includes maintaining and 
undertaking various work on points across 
Sussex, ensuring that no issues occur which 
will disrupt the passage of trains on the 
Network Rail Sussex Infrastructure. 

The gang have been recognised for providing a very reliable 
and quality service across the Sussex Route and working 
with a zero tolerance on unsafe working practices, whilst 
also ensuring an exceptional attitude in and around Network 
Rail and members of the public. We are proud to reward 
them on this occasion. Each member will receive a £50 
voucher and a certificate for continued hard work.

“I would just like to say a big thank you to yourself for 
supplying me with Rob Davies, Brandon Richmond, James 
Williams and Nathan Watts. This is because of the massive 
amount of dedication and hard work that these lads have 
put in to what we are achieving in the Brighton and Three 
Bridges area. Throughout I have had positive feedback on 
their work and professional attitudes and because of this 
the project has been able to evolve so much bigger than we 
anticipated. Thanks once again.”

Andy Pearson, Senior Technician,  
Network Rail (Sussex)

“To receive such positive feedback for the team from the 
client is fantastic. The team shows true professionalism in 
all works that they undertake and to know that the team 
continue to work safe each day which results in all getting 
home safe each and every day. Well done all and keep up 
the good work.” 

Sam Knight, Health & Safety Advisor, McGinley 
Support Services (Infrastructure) Limited 

“This team are a credit to themselves and the local office 
which they represent. Their reliability is second to none and 
their attitude and workmanship is of the highest order.”

Steve Ledger, Labour Manager, McGinley Support 
Services (Infrastructure) Ltd

Lee Payne, Yavor Donchev, Ezra Pacquette, Joe Fisher, 
Laurie Kennedy, Frank Osifo, Kevin Duah and Mukadas 
Saka have been working as an LU Fretting Team 
for McGinley Support Services on rail infrastructure 
projects out of our Dartford office for over a year and 
their work includes joint removals in the rail. 

The gang has been recognised for their hard work, dedication 
and exceptional work standard and we are proud to reward 
them on this occasion. Each member will receive a £50 
voucher and a certificate for continued hard work.

Mick Sarrington, Night Manager, TfL, said: “All teams 
worked extremely hard in unsavoury conditions and are a 
credit to McGinley. With all the rail moves working alongside 
the scrap team and to come out with no IRFs or injuries is 
an excellent result. All men are due commendation, but the 

Fretting team smashed 
it on day one throwing 
in nine rails.”

Sam Knight, 
Workforce Safety 
Advisor, McGinley 
Support Services, 
said: “I found this gang to be very hard working, always 
going the extra mile and keeping safety at the forefront of 
everything they do.”

Faye Ritson, Team Manager (TfL & Kent), McGinley 
Support Services, said: “Well done to the lads! Very 
deserving, it isn’t the first time they have been mentioned  
for their efforts. Keep up the good work.” 9
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Sometimes it’s good to be excluded.
From the everyday delivery vehicle up to a 1000 tonne mobile crane, our construction sites use lots of different types of plant, every 

day. They all have blind spots, can travel in any direction and in some cases plant can operate in a 360 degree circle, without warning.  

Each vehicle has the potential to cause you harm, or worse. 

Know your Exclusion Zones.

To find out more about the Rules: www.safety.networkrail.co.uk

Never enter the agreed 

exclusion zone. Unless directed 

to by the person in charge.

EXCLUSION ZONES  
KEEP YOU SAFE
In light of recent events across the  
industry, exclusion zones have become  
a “new” hot topic. 

When we talk about exclusion zones in the railway or 
construction and civil engineering environment what do we 
mean? How would we know to set one up and maintain it? 
What do we do if we want to enter or pass through an existing 
exclusion zone? 

WHAT IS AN EXCLUSION ZONE?

“An exclusion zone is an area where people are not allowed 
to go or where they are not allowed to do a particular thing, 
for example, because it would be dangerous.”  
HarperCollins Publishers

HOW DO YOU SET UP AN EXCLUSION ZONE?

When we discuss exclusion zones, the first thought often 
falls to a large yellow machine or lifting operation. When we 
plan for the use of these machines, we automatically think 
of creating a safe area around the operation and set up a 
parameter either with physical barriers or allocate a person 
such as an appointed person or machine crane controller 
with specific responsibility to set up and enforce the 
hazardous zone limits, which is correct. 

In the early planning stages, a risk assessment will be carried 
out and, in order to mitigate risk, an area around the activity 
will be specified as requiring a safe zone. By definition safe 
zones only require people to be there who are involved in 
the activity and aware of all the hazards. On the whole, the 
planning of these is scarce and often left to the machine 
crane controller to establish and maintain. 

The risk assessment should detail the activity and the area to 
be controlled. How the area will be identified should be clear 
and marked, ideally with physical barriers. 

WHAT TO DO IF YOU WANT TO ENTER OR PASS
THROUGH AN EXISTING EXCLUSION ZONE

Anyone wanting to pass through an exclusion zone 
should assess the route, inform the person in charge of 
the zone and wait for permission to move through it. 

JOHN’S CHALLENGE 

As Head of Safety at McGinley Support Services, my 
challenge to those planning work activities is which other 
activities do you think need an exclusion zone? 

10
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Sometimes it’s good to be excluded.
From the everyday delivery vehicle up to a 1000 tonne mobile crane, our construction sites use lots of different types of plant, every 

day. They all have blind spots, can travel in any direction and in some cases plant can operate in a 360 degree circle, without warning.  

Each vehicle has the potential to cause you harm, or worse. 

Know your Exclusion Zones.

To find out more about the Rules: www.safety.networkrail.co.uk

Never enter the agreed 

exclusion zone. Unless directed 

to by the person in charge.

Two of our most recent incidents involved staff working in 
close proximity to welding and burning activities. These 
staff were either close called or made contact with a flame 
when the welder turned during the pre-heat phase.  
In addition, other activities such as disk cutting or drilling 
require the person in charge of the area to establish a safe 

zone. Anyone who has seen the spark trail from a disk 
cutter will know the risk of contact, fire in the locality or 
wider areas in dry weather. 

If you wish to find out more please contact  
John Jebson via john.jebson@mcginley.co.uk 

11
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Since the implementation of telematics in our vehicles, we have seen 
a number of bene�ts, not only to our environmental commitments 
but to the safety of our workers and that of the general public. 

McGinley is a member of the Fleet 
Operator Recognition Scheme 
(FORS) and we are audited annually 
on our fleet protocols. We use this 
standard to benchmark against our 
peers and knowledge share, as the 
industry is constantly developing 
improvements with fleet technology. 
This enables us to ensure we always 
remain compliant and striving for 
continuous improvement.

In 2017, we undertook an in-depth 
review of our transport, allocating a 
dedicated fleet manager to oversee 
our fleet management company. 
We managed the whole process 
internally and examined all aspects. 
Post-review it was decided that the 
fleet management company was 

unnecessary and a more tailored 
solution established with our in-house 
fleet manager. 

Central to our review was the 
introduction of active real-time 
telemetry devices FlexicamPlus 
and Ingenium Dynamics (iD), and 
continuous driver behavioural 
improvement programmes across our 
entire fleet. 

We re-invented our transport 
arrangements and are now ready with 
a fleet of vehicles supported by drivers, 
systems and procedures that meet 
strict safety guidelines. We think we’ve 
gone beyond that and now have a 
system finely tuned to the needs of the 
infrastructure sector.

SAFETY

With our entire fleet hardwired with 
telemetry devices FlexicamPlus and 
Ingenium Dynamics (iD), we are 
constantly monitoring behaviours, 
movements, trends and usage. 
Consequently, we have been able 
to identify and mitigate risk between 
homes and worksites.

FlexicamPlus, a hard-wired tracker 
with a high-definition incident 
camera, has an ongoing recording, 
as well as an activate incident 
alert. Within minutes of an incident 
occurring an email containing 15 
seconds of footage prior to an alert 
and 5 seconds after is sent to the 
fleet manager. 

TELEMATICS: CHANGING 
THE WAY WE DRIVE? 

12
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The system also provides an independent 
witness to protect against spurious 
insurance claims and offers a vital source 
of evidence if the driver is a victim of 
a road traffic offence or a road rage 
incident. FlexicamPlus also allows us to 
educate drivers on their driving style and 
how to avoid dangers posed by others.

Ingenium Dynamics provides  
multi-dimensional data recording for 
parameters such as driver ID, braking 
force, cornering, acceleration, speed and 
behaviour, allowing us to monitor driving 
styles, and steer McGinley approved 
drivers towards a safer journey.

FATIGUE MANAGEMENT 

Telematics support the fatigue 
management commitments we 
apply to our workforce. Under our 
fatigue management policy, drivers 
are issued with a vehicle handbook 
which details the fatigue procedure. 
Telematics allows door-to-door times 
to be monitored and no worker driver 
can drive more than two hours. It 
also provides additional information 
on travel times, rest periods and 
drivers utilised. Simply, telematics 
supports our commitment to a clear 
message that driving behaviour 
influences actions. 

As noted by John Jebson 
– Head of Safety

“Our ability to closely monitor and 
positively influence behaviour before 
our workers get to site has a direct 
impact on their attitudes once at work. 
A driver with a heightened awareness 
of risk and a greater sense of 
responsibility towards his passengers 
will demonstrate that to his co-workers 
through his actions. This helps us move 
forward with our agenda of improving 
the general behaviour of every one of 
our workers, from the moment they 
step on the infrastructure.”

ENVIRONMENTAL 

In addition to the safety aspects of 
installing our telematics, they also 
interface with the engine and provide 
real-time information so we are able 
to accurately monitor and analyse 
CO2, MPG, time spent idle and 
moving, speed and time at a location 
(via geofencing protocols) along with 
engine performance features. 

WHAT’S THE RESULT? 

Figures from telematics are monitored 
weekly and reviewed quarterly to identify 
and analyse emerging trends. Since our 
telemetry’s inception, we have reduced 
our total annual mileages and carbon 
emissions considerably and increased 
fuel economy. In the last 12 months, 
telematics has enabled us to save 

approximately £500,000 on fuel  
which has supported our 
environmental commitments to reduce 
our carbon emissions.

The reduction of accidents and incidents 
across our fleet has been one of the 
most visible benefits from telematics 
and one that we are extremely proud 
of. For example, between January 
2017 and April 2017 we recorded 
44 accidents totalling £130,269 in 
damages. Since the introduction of 
telematics, we have seen this reduce 
dramatically. From January 2018 to April 
2018, we recorded only 19 accidents 
totalling £19,306. 

This shows a significant reduction 
in damages and is a direct result of 
all vehicles being installed with this 
FlexicamPlus, driver-online assessments 
and interaction.  We are now in a strong 
position to reduce our policy cost.

REWARDING DRIVING BEHAVIOUR 

To encourage further improvement, 
we’ve introduced a reward scheme. 
Each month, drivers who reach a 
qualifying level of statistical behaviour 
are entered into a regional draw to win 
£100.00 cash.

For more information on our fleet  
and telematics please contact our 
Fleet Manager Mick Kiely via  
mick.kiely@mcginley.co.uk 

13
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SAFETY ALERTS
Fatal accident – fall from height
OVERVIEW

At around 09:30 on 5 June 2018 a 20-year-old member of a 
telecoms installation team working for a principal contractor 
died in a fall from height. The accident occurred at Bearsden 
station, Glasgow, during work to renew the public address 
system.

The colleague was fatally injured when he fell from a step 
ladder during a cable pulling 
operation. The cable drum had 
been deployed using a piece of 
metal conduit, which was left 
in the centre of the drum when 
the drum was on its side. The 
colleague struck the conduit and 
died from his injuries.

DISCUSSION POINTS

While we are investigating the incident please discuss the 
following with your team:

• How do you ensure that work at height is planned and 
the right equipment used?

• How do you decide what is the right equipment to 
undertake a work at height task (eg powered access, 
scaffold, podium ladder, etc)?

• Why must proprietary equipment, such as drum skids 
and A-frames be used to assist in the cable pulling or 
deployment rather than pipes or other bars?

• Which of our lifesaving rules could prevent a repeat of 
this accident if implemented in the planning stages and 
on site?

Road Rail Vehicle runaway
OVERVIEW

At 02:00 on 8 June at Bradford Interchange, a Genie Z60 
Mobile Elevating Work Platform (MEWP) (Type 9b), ran away 
for approximately 340 metres whilst in the process of being 
on-tracked, coming to a stand of its own accord in platform 
1 at Bradford Interchange station.

While no collision occurred and no injuries were sustained 
as a result, several staff were alerted by the operator 
and machine controller and had to move clear of the 
uncontrolled movement.

RAIB are currently investigating along with the plant owner.

IMMEDIATE ACTION REQUIRED

• Genie Z60 Type 9b machines shall have the frequency 
for parking brake brought forward to 3-monthly 
intervals. This shall remain in place until advised 
otherwise by the Network Rail’s Professional Head of 
Plant;

• The preferred method of testing should be torque 
testing using the OEM approved method and correct 
measurement equipment. This shall be completed by a 
competent fitter and records fed back to Network Rail’s 
Professional Head of Plant (see Safety Central for details);

• All Operators, Machine Controllers and POS 
representatives shall be re-briefed on the correct  
on/off-tracking procedures;

• All Operators, Machine Controllers and POS 
representatives shall be re-briefed on the correct 
completion of pre-start and functional checks, in 
particular of the service and park brakes;

• Plant owners should target assurance activity on the 
thoroughness of pre-start checks and completion of 
relevant documentation (this may be possible through 
the POS Reps);

• Plant operations 
that are undertaken 
in areas where 
gradients are 
present shall have 
a suitable risk 
assessment for 
managing that risk, 
and have a detailed 
recovery plan for 
failed OTP.
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Ayris Emma

From:
Safety Communications <safetycommunications@networkrail.co.uk>

Sent:
08 June 2018 12:19

To:

Ayris Emma

Subject:
Safety Bulletin NRB 18/10 - Fatal accident – fall from height

Fatal accident – fall from height 

Issued to: All Network Rail line managers, 

safety professionals and RISQS 

registered contractors 

Ref:
NRB 18/10 

Date of issue: 08/06/2018 

Location: Bearsden Station, Glasgow 

Contact: David Burgess, Principal 

Workforce Safety Specialist 

Overview

At around 09:30 on 5 June 2018 a 20 year old 

member of a telecoms installation team working 

for a principal contractor died in a fall from height. 

The accident occurred at Bearsden Station, 

Glasgow during work to renew the public address 

system.  

The colleague was fatally injured when he fell 

from a step ladder during a cable pulling 

operation. The cable drum had been deployed 

using a piece of metal conduit, which was left in 

the centre of the drum when the drum was on its 

side. The colleague struck the conduit and died 

from his injuries.  

Discussion Points 

While we are investigating the incident please 

discuss the following with your team:  

 How do you ensure that work at height

is planned and the right equipment

used?

 How do you decide what is the right

equipment to undertake a work at

height task (eg powered

access, scaffold, podium ladder, etc)?

 Why must proprietary equipment, such

as drum skids and A-frames be used to

assist in the cable pulling or

deployment rather than pipes or other

bars?
 Which of our lifesaving rules could

prevent a repeat of this accident if

implemented in the planning stages

and on site?

Has your team held a Think RISK session to 

help you better understand the approach and 

why it matters? 

Copies of Safety Bulletins are available on Safety Central

Part of our group 

of Safety Bulletins 

This message was sent to Emma.Ayris@networkrail.co.uk by Network Rail. Follow this link to Manage Preferences or Unsubscribe

Copies of Safety Advice are 
available on Safety Central.

1

Ayris Emma

From: Safety Communications <safetycommunications@networkrail.co.uk>
Sent: 22 June 2018 11:58
To: Ayris Emma
Subject: Safety Advice NRA 18/09 - Road Rail Vehicle runaway

Road Rail Vehicle runaway 

Issued to: All Network Rail line managers, 
safety professionals and RISQS 
registered contractors 

Ref: NRA 18/09 

Date of issue: 22/06/2018 

Location: Bradford 

Contact: Ian Morgan, Principal Engineer 

Overview

At 02:00 on 8 June at Bradford Interchange, a 
Genie Z60 Mobile Elevating Work Platform 
(MEWP) (Type 9b), ran away for approximately 
340 metres whilst in the process of being on-
tracked, coming to a stand of its own accord in 
platform 1 at Bradford Interchange station. 

While no collision occurred and no injuries were 
sustained as a result, several staff were alerted 
by the operator and machine controller and had 
to move clear of the uncontrolled movement.  

RAIB are currently investigating along with the 
plant owner.  

Immediate action required 

 Genie Z60 Type 9b machines shall 
have the frequency for parking brake 
brought forward to 3-monthly intervals. 
This shall remain in place until advised 
otherwise by the Network Rail's 
Professional Head of Plant. 

 The preferred method of testing should 
be torque testing using the OEM 
approved method and correct 
measurement equipment. This shall be 
completed by a competent fitter and 
records fed back to Network Rail's 
Professional Head of Plant via the 
'Contact' above.  

 All Operators, Machine Controllers and 
POS representatives shall be re-
briefed on the correct on/off-tracking 
procedures.  

 All Operators, Machine Controllers and 
POS representatives shall be re-
briefed on the correct completion of 
pre-start and functional checks, in 
particular of the service and park 
brakes.  

 Plant owners should target assurance 
activity on the thoroughness of pre-
start checks and completion of relevant 
documentation (this may be possible 
through the POS Reps). 

 Plant operations that are undertaken in 
areas where gradients are present 
shall have a suitable risk assessment 
for managing that risk, and have a 
detailed recovery plan for failed OTP.  

Copies of Safety Advice are available on Safety Central.

Part of our group 
of Safety Bulletins 

This message was sent to Emma.Ayris@networkrail.co.uk by Network Rail. Follow this link to Manage Preferences or Unsubscribe

Has your team held a Think RISK 
session to help you better understand 

the approach and why it matters?
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Vegetation management during the bird nesting period
OVERVIEW

Following lineside neighbour concern about tree felling, 
the Rail Minister has asked Network Rail to reinforce the 
instructions about vegetation management, particularly 
during the bird nesting season (March to August).

A new instruction 
was issued by the 
Chief Track and 
Lineside Engineer 
on 11 May 2018, 
confirming which 
activities must 
not continue, and 
which may be 
undertaken in some 
circumstances.

Where vegetation 
management is not 
allowed, operational safety must be maintained.

IMMEDIATE ACTION REQUIRED

• Suspend all tree felling activity shown as ‘red’ in the 
enhanced guidance;

• Ensure ecology survey requirements are met for all 
vegetation management activity;

• The safety of the railway must be maintained. Where 
vegetation management has to be postponed or limited 
to meet the enhanced guidance, appropriate alternative 
risk mitigation must be used. For example, if adequate 
sighting cannot be maintained for a level crossing, then 
actions may require temporary level crossing closure or 
line speed restrictions;

• If the restrictions on vegetation management impact 
sighting, safe walkways or refuges for track workers, 
lengths of track may require enhanced restrictions on 
systems of work that require lookout warning;

• All staff involved with inspecting and managing the 
off-track environment must understand the enhanced 
controls now in place.

1

Ayris Emma

From: Safety Communications <safetycommunications@networkrail.co.uk>
Sent: 04 June 2018 09:59
To: Ayris Emma
Subject: Safety Advice NRA 18/08 - Vegetation management during the bird nesting period

Vegetation management during 
the bird nesting period 

Issued to: All Network Rail line managers, 
safety professionals and RISQS 
registered contractors 

Ref: NRA 18/08 

Date of issue: 04/06/2018 

Location: Network-wide 

Contact: Neil Strong, Head of Lineside 

Overview

Following lineside neighbour concern about tree 
felling, the Rail Minister has asked Network Rail 
to reinforce the instructions about vegetation 
management, particularly during the bird nesting 
season (March to August).  

A new instruction was issued by the Chief Track 
and Lineside Engineer on 11 May 2018, 
confirming which activities must not continue, and 
which may be undertaken in some circumstances.

Where vegetation management is not allowed, 
operational safety must be maintained.  

Immediate action required 

 Suspend all tree felling activity shown 
as 'red' in the enhanced guidance.

 Ensure ecology survey requirements 
are met for all vegetation management 
activity. 

 The safety of the railway must be 
maintained. Where vegetation 
management has to be postponed or 
limited to meet the enhanced 
guidance, appropriate alternative risk 
mitigation must be used. For example, 
if adequate sighting cannot be 
maintained for a level crossing, then 
actions may require temporary level 
crossing closure or line speed 
restrictions. 

 If the restrictions on vegetation 
management impact sighting, safe 
walkways or refuges for track workers, 
lengths of track may require enhanced 
restrictions on systems of work that 
require lookout warning.  

 All staff involved with inspecting and 
managing the off-track environment 
must understand the enhanced 
controls now in place.  

Copies of Safety Advice are available on Safety Central.

Part of our group 
of Safety Bulletins 

This message was sent to Emma.Ayris@networkrail.co.uk by Network Rail. Follow this link to Manage Preferences or Unsubscribe
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Parlett Lee

From: Safety Communications <safetycommunications@networkrail.co.uk>
Sent: 01 June 2018 15:08
To: Parlett Lee
Subject: Safety Advice NRA 18/07 -Use of bitumen boiler for sealing longitudinal timbers

Use of bitumen boiler for sealing 
longitudinal timbers  

Issued to: All Network Rail line managers, 
safety professionals and RISQS 
registered contractors 

Ref: NRA 18/07 

Date of issue: 01/06/2018 

Location: Hopetown Viaduct, LNE 

Contact: Keith Ashington, Senior Engineer 
STE

Overview

In October 2017 during longitudinal timber 
replacement work on Hopetown Bridge in 
Darlington, hot bitumen was being used to seal 
the longitudinal track support beams. The 
overnight weather was stormy with strong winds 
and heavy rain. 

Hot bitumen was being decanted from a tar boiler 
into a bucket when the liquid caught alight. 

In attempting to move the bucket the operative 
found one of his gauntlets had got stuck to the 
bucket handle. He was not wearing a face visor 
and some bitumen splashed on his neck and 
face. He was admitted to hospital for treatment. 

A thermostatically controlled boiler, as required by
the existing task risk control sheet, was not being 
used. 

Immediate action required 

The Supervisor/Person In Charge must ensure 
that the following guidance is complied with: 

Health and Safety Guidance Note 33 (Health 
and Safety in Roof Work) Appendix 6 (Safe 
operation of bitumen boilers). Copies are 
available on the HSE website.

Three types of risk need to be controlled when 
using these boilers: 

 fire and explosion risk from storage 
and use of liquefied petroleum gas 
(LPG); 

 risk of burning from contact with hot 
bitumen; and 

 risk of respiratory irritation from 
excessive inhalation of bitumen fumes.

The guidance note has specific requirements 
for the following areas: 

 General risks 
 Condition of equipment 
 Setting up the boiler 
 Heating the bitumen 
 Precautions during use 
 Precautions after use 
 Precautions at all times  

Workers and supervisors should be trained in 
specific first-aid procedures for bitumen burns.

This should be supported by written 
instructions clearly available on site. A concise 
burns handling card can be downloaded from 
the Eurobitume website. 

Always consider whether the task is safe in the 
prevailing weather conditions. 

Copies of Safety Advice are available on Safety Central.

Part of our group 
of Safety Bulletins 

Use of bitumen boiler for sealing longitudinal timbers
OVERVIEW

In October 2017 during longitudinal timber replacement work 
on Hopetown Bridge in Darlington, hot bitumen was being used 
to seal the longitudinal track support beams. The overnight 
weather was stormy with strong winds and heavy rain.

Hot bitumen was being decanted from a tar boiler into a 
bucket when the liquid caught alight.

In attempting to move the bucket the operative found one of 
his gauntlets had got stuck to the bucket handle. He was not 
wearing a face visor and some bitumen splashed on his neck 
and face. He was admitted to hospital for treatment.

A thermostatically controlled boiler, as required by the 
existing task risk control sheet, was not being used.

IMMEDIATE ACTION REQUIRED

The Supervisor/Person In Charge must ensure that the 
following guidance is complied with:

Health and Safety Guidance Note 33 (Health and Safety 
in Roof Work) Appendix 6 (Safe operation of bitumen 
boilers). Copies are available on the HSE website. 
Three types of risk need to be controlled when using 
these boilers:

• Fire and explosion risk from storage and use of liquefied 
petroleum gas (LPG);

• Risk of burning from contact with hot bitumen;

• Risk of respiratory irritation from excessive inhalation of 
bitumen fumes.

The guidance note has specific requirements for the 
following areas:

• General risks

• Condition of equipment

• Setting up the boiler

• Heating the bitumen

• Precautions during use

• Precautions after use

• Precautions at all times

Workers and supervisors should be trained in specific  
first-aid procedures for bitumen burns.

This should be supported by written instructions clearly 
available on site. A concise burns handling card can be 
downloaded from the Eurobitume website.

Always consider whether the 
task is safe in the prevailing 
weather conditions.
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Near miss with staff near Primrose Hill tunnel portal
OVERVIEW

On Sunday 11 March, colleagues were working at the 
northern portal of Primrose Hill tunnel.

Initial investigations have shown that there was a discussion 
between the workers and their COSS, challenging their 
understanding of the layout in that area.

The COSS appears to have confused the fast lines and the 
slow lines despite having previously worked with this team in 
and around this location on multiple occasions.

The team had just placed a hand trolley on the line when 
they were warned of the approach of a train by colleagues 
working 50 metres or so north of them. Fortunately they 
were all able to scramble clear and remove the trolley.

The slow lines where the workers should have been working 
were under the protection of an engineering possession. 
However, the fast lines were open pending the arrival of the 
train involved in the near miss at Euston.

The access point the team were using leads to a wide way 
between the Slow lines and the Fast lines.

DISCUSSION POINTS

While we are investigating the incident please discuss the 
following with your team:

• Is the information provided in the Safe Work Packs you 
usually receive sufficient to give a clear indication of the 
access point to use and how to get from the access to 
the site of work?

• If this or other safety critical information was not clear 
what would you do?

• What would need to change to make you more confident 
invoking the work safe procedure in this sort of situation?

• What are the potential consequences to you and your 
family if you become involved in a serious incident like 
this or perhaps worse?

Safety critical failures of link trolley brakes – Issue 2
OVERVIEW

This Safety Advice is being re-issued following a review by the 
STE Head of Plant team to confirm the on-going actions that 
are required for the safe operation of this equipment.

Inspection of the link trolley fleet at Northampton Bridge 
Street Depot during 2015 found three out of eight units to 
have brake systems that had failed. Further investigation 
with Torrent Trackside identified evidence of other trolleys 
returned for maintenance with similar failures.

The right-angled bracket, which is welded to the frame and 
holds the brake spring in place, was bent away from the 
wheel. This reduces the brake force and increases the risk  
of runaway.

This Safety Advice was originally issued as NRA 15/06.

IMMEDIATE ACTION REQUIRED

Ongoing Actions

• Link Trolleys shall not be used on gradients greater than 
1:150 until further notice from the Head of Plant;

• The restriction applies to Link Trolleys only due to the 
failure mode pictured right.

Note: For example, Type B trolleys do not have this 
configuration of brake components.

Planning and operations

ALL operations involving Trolleys, irrespective of any gradient 
restrictions, shall:

• Be planned in accordance with the requirements of NR/
L2/RMVP/0200;

• Consider the requirements of NR/L2/OHS/019;

• Only use ‘in service’ and fit for purpose units;

• Be operated in accordance with the manufacturer’s 
instructions, particularly with regards to the use of the 
item-specific push handle.

ALL Trolleys shall undergo a pre-use check on each 
occasion of use. If any of the following damage is present on 
Link Trolleys, they shall be quarantined:

1. Bent bracket holding the spring in place;

2. Coil Bound spring (no gaps between each coil).

Planners and users of Link 
Trolleys shall not exceed the 
maximum safe working load 
of the Link Trolley of 1 tonne. 
When Link Trolleys are linked 
together, the load shall not 
exceed 1 tonne.

1

Ayris Emma

From: Safety Communications <safetycommunications@networkrail.co.uk>
Sent: 23 May 2018 08:33
To: Ayris Emma
Subject: Safety Advice NRA 18/05 -Safety critical failures of link trolley brakes Issue 2

Safety critical failures of link 
trolley brakes - Issue 2 

Issued to: All Network Rail line managers, 
safety professionals and RISQS 
registered contractors 

Ref: NRA 18/05 

Date of issue: 23/05/2018 

Location: Northampton 

Contact: Malcolm Miles, Head of Plant  

Overview

This Safety Advice is being re-issued following a 
review by the STE Head of Plant team to confirm 
the on-going actions that are required for the safe 
operation of this equipment. 

Inspection of the link trolley fleet at Northampton 
Bridge Street Depot during 2015 found three out 
of eight units to have brake systems that had 
failed. Further investigation with Torrent 
Trackside identified evidence of other trolleys 
returned for maintenance with similar failures. 

The right-angled bracket, which is welded to the 
frame and holds the brake spring in place, was 
bent away from the wheel. This reduces the brake
force and increases the risk of runaway. 

This Safety Advice was originally issued as 
NRA 15/06.

Immediate action required 

Ongoing Actions

 Link Trolleys shall not be used on 
gradients greater than 1:150 until 
further notice from the Head of Plant.  

 The restriction applies to Link Trolleys 
only due to the failure mode pictured 
above.

Note: For example, Type B trolleys do not have 
this configuration of brake components. 

Planning and operations

ALL operations involving Trolleys, irrespective 
of any gradient restrictions, shall:  

 Be planned in accordance with the 
requirements of NR/L2/RMVP/0200. 

 Consider the requirements of 
NR/L2/OHS/019. 

 Only use 'in service' and fit for purpose 
units. 

 Be operated in accordance with the 
Manufacturer's instructions, particularly 
with regards to the use of the item 
specific push handle.  

ALL Trolleys shall undergo a pre-use check on 
each occasion of use. If any of the following 
damage is present on Link Trolleys, they shall 
be quarantined:  

1. Bent bracket holding the spring in 
place.

2. Coil Bound spring (no gaps between 
each coil). 

Planners and users of Link Trolleys shall not 
exceed the maximum safe working load of the 
Link Trolley of 1 tonne. When Link Trolleys are 
linked together, the load shall not exceed 1 
tonne. 

Copies of Safety Advice are available on Safety Central.

Part of our group 
of Safety Bulletins 

This message was sent to Emma.Ayris@networkrail.co.uk by Network Rail. Follow this link to Manage Preferences or Unsubscribe
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Achieving an Interdependent Safety Culture with Empowered 
Safety Leaders.
The Safety leader programme has been a cornerstone 
of the success on the Eleclink project with 12 
supervisors actively working as an extension on the 
HSES team. The Safety Leaders regularly complete: 
inductions, site inspections, TBTs and facilitating safety 
meetings. The team work very closely with the Eleclink 
HSES department, meeting every week to discuss 
potential issues and agree solutions. In addition to this 
our project director Mark Hearne has been instrumental 
in leading by example and empowering the team to 
make the right decisions with regards to health and 
safety. The Eleclink project is fully committed to Zero 
Harm and the team are now working closely with 

McGinleys, Coyles, CRS, SEVA and Blu-3 to share best 
practise and ensure the highest standards are upheld by 
all stakeholders.

Timber sleeper left on track following handback
OVERVIEW

In connection with planned engineering works, a timber sleeper 
was laid in the vicinity of the blue ‘till dawn’ lamp across the 
4 foot of the Up Main Line at Ladbroke Grove. The sleeper 
was intended to informally highlight the isolation limit and to 
physically impede on track plant from passing.

Upon completion and hand-back of the 54 hour possession 
on 27 November 2017 the sleeper was not removed and 
was subsequently struck by a Heathrow Express train.

Investigation found that during the planning for these works 
the possibility of using a physical marker was discussed but 
no formal agreement was made and therefore neither the 
Task Briefing documents, Safe Work Pack, nor any other 
documentation identified this.

The sleeper was placed without notice to or the permission 
of the PICOP and no record was made of the placement.

UNDERLYING CAUSES

There is no industry standard on signage or consistent 
method of demarcating isolation limits/boundaries.

The lack of a consistent method of demarcation in our 
industry may lead to confusion among those who plan our 
track protection and those working on the ground. Principal 
Contractor’s teams working in a different part of the country 
may see different methods deployed.

The investigation found that the use of the sleeper in the 
manner used at Ladbroke Grove, and other ad-hoc means 
of supplementary protection, is not uncommon.

The use of the sleeper in this situation was not a method 
briefed to the staff, yet staff placed the sleeper without 
question when instructed to do so.

KEY MESSAGE

Where a physical barrier is warranted by the risk 
assessment, this should be identified in the planning 
process and communicated to all relevant staff. Informal 
arrangements must not be implemented.

Arrangements must be in place to ensure all persons 
accessing the infrastructure understand the protection 
arrangements in use – and understand the limits of the 
work sites, their work areas and areas beyond which they 
must not pass.

Encouraging questioning of the planned arrangements can 
play an important role in the checking, understanding and 
confirming their robustness.

The Worksafe 
Procedure is 
available for staff 
to halt work if 
protection varies 
from that which was 
briefed – whether 
less or more 
protection is in place, 
or if staff are asked 
to do something 
outside of the plan.

1

Parlett Lee

From: Safety Communications <safetycommunications@networkrail.co.uk>
Sent: 27 April 2018 15:35
To: Parlett Lee
Subject: Shared Learning NRL 18/02 - Timber sleeper left on track following handback

Timber sleeper left on track 
following handback 

Issued to: All Network Rail line managers, 
safety professionals and 
Principal Contractors 

Ref: NRL 18/02 

Date of issue: 27/04/2018 

Location: Ladbroke Grove 

Contact: Suzanne Kay, Head of S&SD IP 
Western Wales & Crossrail  

Overview

In connection with planned engineering works, a 
timber sleeper was laid in the vicinity of the blue 
'till dawn' lamp across the 4 foot of the Up Main 
Line at Ladbroke Grove. The sleeper was 
intended to informally highlight the isolation limit 
and to physically impede on track plant from 
passing.  

Upon completion and hand-back of the 54 hour 
possession on 27 November 2017 the sleeper 
was not removed and was subsequently struck by 
a Heathrow Express train.  

Investigation found that during the planning for 
these works the possibility of using a physical 
marker was discussed but no formal agreement 
was made and therefore neither the Task Briefing 
documents, Safe Work Pack, nor any other 
documentation identified this.  

The sleeper was placed without notice to or the 
permission of the PICOP and no record was 
made of the placement.  

Underlying causes 

There is no industry standard on signage or 
consistent method of demarcating isolation 
limits/boundaries.  

The lack of a consistent method of demarcation in 
our industry may lead to confusion among those 
who plan our track protection and those working 
on the ground. Principal Contractors teams 
working in different part of the country may see 
different methods deployed.  

The investigation found that the use of the 
sleeper in the manner used at Ladbroke Grove, 
and other ad-hoc means of supplementary 
protection, is not uncommon.  

The use of the sleeper in this situation was not a 
method briefed to the staff, yet staff placed the 
sleeper without question when instructed to do 
so.  

Key message 

Where a physical barrier is warranted by the 
risk assessment, this should be identified in the 
planning process and communicated to all 
relevant staff. Informal arrangements must not 
be implemented. 

Arrangements must be in place to ensure all 
persons accessing the infrastructure 
understand of the protection arrangements in 
use - and understand the limits of the work 
sites, their work area and areas beyond which 
they must not pass.  

Encouraging questioning of the planned 
arrangements can play an important role in 
checking understanding and in confirming their 
robustness. 

The Worksafe Procedure is available for staff 
to halt work if protection varies from that which 
was briefed - whether less or more protection 
is in place, or if staff are asked to do something 
outside of the plan. 

Copies of Shared Learning documents are available on Safety 
Central

Part of our group 
of Safety Bulletins 

This message was sent to lee.parlett@networkrail.co.uk by Network Rail. Follow this link to Manage Preferences or Unsubscribe
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YOUR QUICK GUIDE TO....

Allergic Rhinitis and Hay Fever

Advice provided by allergyuk.org

Allergy UK is the operational name of The British Allergy Foundation, a charitable company limited by guarantee and registered in England and Wales,

Company no: 4509293, Charity no: 1094231. Registered in Scotland. Charity no: SCO39257.

For more help, contact 

the Allergy UK helpline:

Monday to Friday, 9am tp 5pm

01322 619 898

info@allergyuk.org

Key facts

Last review date: 04/18   Next review: 04/21   Version 1    1

If you have any comments about this factsheet, contact Allergy UK on factsheets@allergyuk.org. The guidance in this Factsheet 

is based on current best practice and may be subject to change in the light of new relevant information.

Allergic rhinitis 

affects 10-15% of 

children and 26% 

of adults in the UK 

(GK Scadding et al, 2017)

Aim to start using 

the preventative/

treatment nasal 

sprays two weeks 

before your 

symptoms usually 

begin

People who have 

allergic rhinitis are 

at increased risk of 

developing asthma

chest/breathlessness

• Sinus in ammation pain

• Feeling of itch in ear/ear blockage

• Nose bleeds -This may be due to the 

lining of the nose being itchy and is 

often rubbed or scratched.

What causes allergic 

rhinitis?

Allergic rhinitis is caused when the 

body makes allergic antibodies (IgE) 

to harmless airborne allergens such as 

pollen, house dust mite or pet dander 

(hair/skin) that are breathed in. In 

people sensitised to these allergens, 

exposure causes the release of 

chemicals (mediators), from cells in the 

nasal passages, eyes or airways. Some 

of these mediators, such as histamine, 

work quickly, causing sneezing, 

itching and runny nose. Others work 

more slowly causing an in ammatory 

reaction with symptoms such as 

blocked nose, reduced sense of smell 

and difficulty sleeping.

Why is it important to treat 

allergic rhinitis?

Rhinitis is often regarded as a trivial 

problem, but studies have shown that it 

affects quality of life. It disturbs sleep, 

impairs daytime concentration and 

ability to carry out tasks, causes people 

to miss work or school and has been 

shown to affect examination results. 

People who have allergic rhinitis are at 

increased risk of developing asthma 

as the upper airway affects the lower 

part of the airway leading to the lungs. 

Many asthmatics also have rhinitis 

What is allergic rhinitis?

Allergic rhinitis is the medical term 

given for in ammation of the nasal 

lining caused by an allergic trigger. Many 

people refer to it as hay fever.

It is very common and affects 

15% of children and 26% of adults in 

the UK. (GK Scadding et al, 2017). It 

can significantly affect quality of life,  

work and school performance and 

attendance, and is a risk factor for the 

development of asthma. Allergic rhinitis 

has trebled in the last 20 years (Allergy 

the unmet need, 2003)

The nose is the entrance to the start of 

the respiratory tract and some things 

that are inhaled have the potential to 

cause allergic symptoms.  If symptoms 

are uncontrolled they can affect the 

sinuses, throat, voicebox and lower 

airways as well as the eyes and middle 

ear.

What symptoms should I 

look out for?

• Sneezing

• Itchy nose/itchy palate/itchy throat

• locked nose stuffy nose nasal 

congestion

• Runny nose (usually with clear uid)

nasal discharge

• Red/itchy/watery eyes (that can 

become very sore or infected with 

frequent rubbing)

• Post nasal drip (the sensation of 

mucus running down the back of the 

throat)

• Cough

• Wheezing/asthma symptoms/tight 
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mistake it for a persistent or frequent cold. The symptoms are often triggered by allergens in the home such as those from house dust mites, pets and indoor moulds. Allergy UK has a factsheet with more detailed information for house dust mite and pet allergy.

Occupational rhinitis
This can be allergic or a non-allergic arising from airborne substances in the work environment (Scadding et al 2017) and examples of this could be latex, our (factory workers, pastry chefs) plants (arborist), animals (including laboratory animals, veterinary, farmers and abattoir) glutaraldehyde, chlorine, ammonia. According to a recent published report there are over 300 agents which can cause occupational rhinitis. This type of rhinitis often improves when away from the work place (i.e. when on holiday). It is important to identify OAR as it can progress to irreversible asthma if exposure continues.

Pollen-food allergy or oral allergy 
syndrome

Some people with an allergy to pollens (especially tree pollens) may find that when eating certain fruits, vegetables or tree nuts, especially raw, they get an itchy mouth or throat. See our factsheet Oral Allergy Syndrome for more details.

How is allergic rhinitis diagnosed?
The diagnosis can usually be made by your health care professional GP/Allergy specialist/ENT taking an allergy-focused history along with a gentle examination of the inside of the nose, supported if necessary by allergy tests. There are also some other special examinations of the nose which may need to be performed, for example, a nasal endoscopy.

which may have an allergic trigger. Asthma can be better controlled with fewer A&E/hospital admissions if rhinitis is effectively treated.

Is all rhinitis caused by allergic 
triggers?

Not always-there are many causes for rhinitis. Non-allergic rhinitis can be caused by an infection, usually viral or bacterial. This can be accompanied by a temperature or fever, feeling generally unwell.  Nasal discharge may start off with being clear and runny but often quickly turns to yellow or green. There are also many other causes of non-allergic rhinitis, including reactions to medicines such as aspirin or the contraceptive pill or thyroid underactivity.

Seasonal allergic rhinitis
Seasonal allergic rhinitis is caused by airborne allergens from grasses, trees, weeds, plants and outdoor moulds which are wind pollinated. Bright owers whose pollination is by insects are unlikely to cause allergy.

In spring birch tree pollen is highly allergenic and planting birch trees near homes or in school grounds can sensitise susceptible people. Grass pollen is the most common trigger of hay fever and it is for this reason that allergic rhinitis is often referred to as hay fever. his can affect children at school with their examinations, since most exams are taken in the summer months, when grass pollen levels are at their highest. While some people with hay fever react to one type of pollen during the ‘season’, and then feel better later in the year, it is also possible to be affected by more than one type of pollen or airborne allergen, leading to many months of rhinitis. 

Perennial (all year round) allergic 
rhinitis

People with all year round symptoms can easily 
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For more help, contact 

the Allergy UK helpline:

Monday to Friday, 9am tp 5pm

01322 619 898

info@allergyuk.org
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Allergic rhinitis 

affects 10-15% of 

children and 26% 

of adults in the UK 

(GK Scadding et al, 2017)

Aim to start using 

the preventative/

treatment nasal 

sprays two weeks 

before your 

symptoms usually 

begin

People who have 

allergic rhinitis are 

at increased risk of 

developing asthma

chest/breathlessness

• Sinus in ammation pain

• Feeling of itch in ear/ear blockage

• Nose bleeds -This may be due to the 

lining of the nose being itchy and is 

often rubbed or scratched.

What causes allergic 

rhinitis?

Allergic rhinitis is caused when the 

body makes allergic antibodies (IgE) 

to harmless airborne allergens such as 

pollen, house dust mite or pet dander 

(hair/skin) that are breathed in. In 

people sensitised to these allergens, 

exposure causes the release of 

chemicals (mediators), from cells in the 

nasal passages, eyes or airways. Some 

of these mediators, such as histamine, 

work quickly, causing sneezing, 

itching and runny nose. Others work 

more slowly causing an in ammatory 

reaction with symptoms such as 

blocked nose, reduced sense of smell 

and difficulty sleeping.

Why is it important to treat 

allergic rhinitis?

Rhinitis is often regarded as a trivial 

problem, but studies have shown that it 

affects quality of life. It disturbs sleep, 

impairs daytime concentration and 

ability to carry out tasks, causes people 

to miss work or school and has been 

shown to affect examination results. 

People who have allergic rhinitis are at 

increased risk of developing asthma 

as the upper airway affects the lower 

part of the airway leading to the lungs. 

Many asthmatics also have rhinitis 

What is allergic rhinitis?

Allergic rhinitis is the medical term 

given for in ammation of the nasal 

lining caused by an allergic trigger. Many 

people refer to it as hay fever.

It is very common and affects 

15% of children and 26% of adults in 

the UK. (GK Scadding et al, 2017). It 

can significantly affect quality of life,  

work and school performance and 

attendance, and is a risk factor for the 

development of asthma. Allergic rhinitis 

has trebled in the last 20 years (Allergy 

the unmet need, 2003)

The nose is the entrance to the start of 

the respiratory tract and some things 

that are inhaled have the potential to 

cause allergic symptoms.  If symptoms 

are uncontrolled they can affect the 

sinuses, throat, voicebox and lower 

airways as well as the eyes and middle 

ear.

What symptoms should I 

look out for?

• Sneezing

• Itchy nose/itchy palate/itchy throat

• locked nose stuffy nose nasal 

congestion

• Runny nose (usually with clear uid)

nasal discharge

• Red/itchy/watery eyes (that can 

become very sore or infected with 

frequent rubbing)

• Post nasal drip (the sensation of 

mucus running down the back of the 

throat)

• Cough

• Wheezing/asthma symptoms/tight 
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to trap even small particles (see the Allergy UK 

website for lists of air filters that may help).

• Avoid mowing lawns or raking leaves yourself. If 

you must perform these tasks, use a filtration face 

mask (see Allergy UK’s products website) and wear 

wrap around sunglasses. Ideally if you are grass 

pollen allergic, delgate this task to someone who is 

not.
• Wear wraparound sunglasses when outdoors to 

keep pollen allergens out of your eyes.  A hat with a 

peak or large brim can help keep pollens from your 

eyes and face.

• Avoid drying clothes etc outside when pollen 

counts are high .

• Keep car windows closed and the air intake on ‘re-

circulate  when driving. Choose a car that is fitted 

with an effective pollen filter, or get an incar air 

filter.
• Pet s specifically dogs and cats can carry pollen 

on their fur/hair which can be transferred after 

petting/stroking them. Wipe pets’ coats with a 

damp microfibre cloth to remove pollens when 

they have been out.

Treatments.

edication for allergic rhinitis can be very effective, 

especially when used correctly.  Some medications 

work by blocking the allergic response (such as 

antihistamines) and others by reducing in ammation 

(such as nasal steroids). There are a large range of 

antihistamines in tablet, liquid or nasal spray form.  

Recommended ones are mostly taken once daily and 

do not cause drowsiness in most people (ask your 

pharmacist for advice). Antihistamines may be all that 

is needed if symptoms are mild and are most effective 

for sneezing or an itchy, runny nose, but not for a 

blocked nose or moderate to severe symptoms. In this 

case the regular use of a non-absorbed corticosteroid 

nasal spray to treat the in ammation is required, 

especially if a blocked nose is the problem. These are 

available from pharmacists or on prescription from 

your GP. For moderate to severe symptoms, a spray 

that contains corticosteroid plus antihistamine can 

Rhinitis can be managed by:

Avoidance of the allergic trigger (pollens, moulds, 

house dust mite etc) 

Avoiding airborne allergens such as pollen can be 

difficult. However, many people do see their symptoms 

improve when avoiding or reducing exposure to house 

dust mite and pets. 

Nasal allergen barrier balms may be useful, when 

applied around the nostrils, can help to prevent 

allergens entering the nose and triggering symptoms. 

Nasal rinses with a normal saline solution (also known 

as saline douching or irrigation) are available to wash 

away allergens from the nose. These can be used 

as frequently as required and in conjunction with 

prescribed or over the counter medications.

The following measures can also be helpful for pollen 

allergic people.

• Monitor pollen forecasts daily and stay indoors 

wherever possible when the count is high 

(generally on warmer, dry days). Rain washes pollen 

from the air so counts should be lower on cooler, 

wet days. Although do beware of thunderstorms 

when pollen counts are high.

• Limit time spent in rural areas. Sea breezes blow 

pollen inland, so escape to the coast instead.

• On high pollen days, shower and wash your hair 

after arriving home and change your clothing (as 

pollen is virtually indestructible unless wet, so will 

stay on hair, body and clothing).

• Keep windows closed when indoors. This is most 

important in the early mornings, when pollen is 

being released, and in the evening when the air 

cools and pollens that have been carried up into 

the air begin to fall to ground level again.

• Pollen counts tend to be high along roads with 

grass verges (dual-carriageways, motorways). If 

you  have allergic symptoms whenever inside a 

motor vehicle, a good pollen filter should help. In 

the home you can choose an air filter that is proven 
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and reduction of symptoms continues for years after 
cessation of treatment. It can reduce the progression 
of AR to asthma.It has been used for many decades but must be prescribed and controlled by a hospital 

allergy specialist, as there are some risks involved. As immunotherapy is such an intensive and time-consuming treatment, it is currently used only for those with extreme symptoms uncontrolled by normal 
medications. It is very important to comply with the 
strict treatment regime otherwise it will not give the 
benefit expected. See our Immunotherapy factsheet.
Allergy testing

Allergy testing is not always required in simple hay fever because the trigger substances can be easily identified from the history of when and where symptoms occur. However it is needed if the trigger 
is not obvious or if exact identification is needed for 
immunotherapy. Skin prick test or blood tests (specific 
IgE to the allergen to be tested) are the correct tests.Further information on allergy can be found at Allergy 

UK’s website or by contacting our helpline on 01322 
619898 (9am to 5pm Monday to Friday).

Clinical contributions
Allergy UK Health Advisory BoardDr Glenis Scadding Hon. Consultant Allergist & Rhinologist 

Allergy UK Clinical TeamAmena Warner, Head of Clinical Services

now be prescribed by your GP. It is essential to use nasal sprays correctly.  Additional types of medication 
are required on prescription for people who suffer seasonal asthma as well as hay fever symptoms. Always see your doctor if you have these types of symptoms.

Nasal sprays that contain decongestants may be useful on the worst days or for additional relief of congestion for an exam or special occasion but should 
not be used regularly because after a few days use, they can make symptoms worse. 

Antihistamines and corticocsteroid nasal sprays often control eye symptoms as well but eye drops are available over-the-counter or on prescription if needed. Cromoglycate drops are often effective but 
your GP can prescribe more effective drops for severe 
allergic eye symptoms.

All rhinitis treatments should be taken regularly as it 
is more difficult to control symptoms that are already 
well established. Only taking medications occasionally 
on the worst days is much less effective and you should aim to start using the preventative/treatment 

nasal sprays two weeks before your symptoms usually 
begin.

Are there any other treatments for severe symptoms? 

Corticosteroid tablets, taken for a few days can help 
to relieve severe symptoms.  They should be used together with a corticosteroid/antihistamine nasal spray. These have to be prescribed by a doctor.

Specific  allergen immunotherapy (or desensitisation) 
is a treatment for those with very severe allergic rhinitis despite correct use of all prescribed medication. It involves regular application of the relevant allergen, either under the tongue daily or by 

injection at intervals, continuing for at least 3 years.  
Not only is it a very successful treatment for severe allergic rhinitis but it alters the course of disease 
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McGinley Support Services is one of the UK’s largest specialist 
recruitment businesses providing the infrastructure sector 
with permanent, contract and temporary staff of any type, at 
all levels. Consulting and recruiting since 1979, we now help 
customers across the infrastructure in Rail, Metro, Roads, 
Energy, Telecoms, Water, Waste, Ports and Airports.

Over the years, the company has developed solutions that can 
help maintain optimum levels of staff and operatives whether 
the company is a contractor, asset manager, consultant owner 
or operator connected to the UK infrastructure.

Our main locations allow us the national footprint we need to 
service projects and infrastructure networks. Our policy is to 
supplement this with local satellites within customer offices, 
or in the vicinity of major projects and transport hubs, so 
that we can meet local employment objectives. We believe 
that by maintaining a flexible location strategy, we can make 
a difference to local communities and, at the same time, 
provide a support network to ensure that the people needed 
are delivered.

ABOUT MCGINLEY SUPPORT SERVICES

KEY CONTACTS

John Jebson
HSQE Director

 07816 442 672

Sam Knight
Workforce Safety Advisor

 07827 349 133

Jimmy Ritson
Operations Director Tunnelling Services & Project Works

 07974 789 715

Warren Kingham
Business Development Manager Professional & Technical

 07766 504 261

Ryan Wilson
Operations Manager Trades & Labour

 07816 442 901

Alastair Adams
Operations Manager 
Welding, Grinding & Burning Services / Quality Manager

 07919 912 722

Rebecca Meggs
Marketing Communications Manager

 07788 365 167

Kelley Bissell
Bid & Tenders Manager

 07788 368 125

Russell Bradshaw
HSQE Manager

 07766 504 480

Marc Booth
Track Director Track Labour

 07816 442 765

Derek McNeill
Key Account Director

 07815 154 717

Simon Pitt
Operations Manager Professional & Technical

 07827 843 501

Mick Kiely
Account Manager London Underground / Fleet Manager

 07557 014 625

Fiona Burke
HR Director

  �ona.burke@mcginley.co.uk

Janet Hector
National Sales Co-Ordinator

 07814 472 838

OnCall 
24/7

 0808 118 2008
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SERVICE CENTRES

Watford 
Head Of�ce

 01923 696 600
 info@mcginley.co.uk
Ground Floor
Edward Hyde Building
38 Clarendon Road
Watford 
WD17 1JW

Watford 
Professional & Technical

 01923 696 665
 technical@mcginley.co.uk
Ground Floor
Edward Hyde Building
38 Clarendon Road
Watford 
WD17 1JW

Airdrie
 01236 439 540
 airdrie@mcginley.co.uk
Office 20
Airdrie Business Centre 
1 Chapel Lane 
Airdrie 
ML6 6GX

Birmingham
 0121 779 8192
 midlands@mcginley.co.uk
TS2 Pinewood Business Park
Coleshill Road
Solihull
B37 7HG

Cardiff
 02920 807 602
 cardiff@mcginley.co.uk
Office 46
Evans Business Centre
Western Industrial Estate
Caerphilly
CF83 1BE

Dartford
 01322 466155
 dartford@mcginley.co.uk
Hawthorn
Blue Space / Suscon
Brunel Way
Dartford
DA1 5FW

Ipswich
 01473 276131
 ipswich@mcginley.co.uk
Office 13
Epsilon House Business Centre
West Road
Ipswich
IP3 9FJ

Manchester 
Professional & Technical

 07827 843 501
 technical@mcginley.co.uk
Suite 210
Salford Innovation Forum 
51 Frederick Road 
Salford 

M6 6FP

Manchester
 0161 743 4530
 manchester@mcginley.co.uk
Suite 210
Salford Innovation Forum 
51 Frederick Road 
Salford 
M6 6FP

Plymouth 
Quality Control Team

 01752 424 760
Office 32
Genesis Building 
235 Union Street
Plymouth
PL1 3HN

Portsmouth
 02392 983932
 portsmouth@mcginley.co.uk
Office 8
Pure Offices
Port View 
One Port Way
Port Solent
Portsmouth
PO6 4TY
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rail

McGinley Support Services 
(Infrastructure) Limited

Head Office:
Ground Floor, The Edward Hyde Building, 
38 Clarendon Road, Watford WD17 1JW

t. 0845 543 5953  
f. 0845 543 5956  

e. info@mcginley.co.uk

If you would like to receive our newsletter 
on a regular basis via post or email, please 
contact rebecca.wishart@mcginley.co.uk 
stating your preference.

www.mcginley.co.uk




